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1) dshs- 1998, p.223 ; "= AWAFE-ZI7 A (Federal Acquisition Regulations 33.201).
2) Mike C. Vorster 1993, p.10.
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- AFALe] B o g ek AbA o2 B3 (Project Uncertainty)
- wlel gt diblet st Aloke] E715A (Imperfect Contracts)
- BAPO A Fofzlrke] ofafdAle] A (People Issues)

2 Yoyt FEL befst 7l 9Jste] w577t 7hs s, O:llfé— £, George
F. Jerges & Francis T. Hartman(1994, p553)& drbzel Z¢jo] ol 4= vl 7o)
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- el7E A Aol wgo] Bk el Ao Al

ARG =5
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>
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>

%3k Mohan M. Kumaraswamy (1998, pp68—69)= 5lAe w9 dQle= A
A gt Sl diddeks FUld, AT dFFA B 24, PSR AAAR U
AXBIATH<E 2-1> 32). Seldel 9910] 247] 21 et Al of o] uhebd vant

o =
.4724\2 o} oh:],

o of

3) Vorster, Mike C. 1993, pp.7-8.
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3. AMEYYY 73

AASYIY 8% 1 ERcke 71l webd géfsith A7 He 7 7 SR
a7fetazt gk el e Adste] SIS ek e S e 44
of webA ek Welth

Aol #eM= Park, Moon Ja (199, pp93-120)7F th2] 47k4] 29 H91H-3o
ueb] g5 et

=

AFEA 9} dAzA2] Ao] (Differing site condition)
At Zo] AlFUlE HAAA] (Change order)

- AR A9 (Delay)

R} 20 FAEAe) =2 89 (Acceleration)

A2, AZ2719 Ao|(Differing site condition)@} 1o W= e o)t} dlAF E3d
AezEe] Eeol AR ols) Ale At Alokls Zibsle] Algsieiof & 74

4) Park, Moonja 1995, pp.93-120.
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oM &3] GAe 42 9l Aleto] opd AoRA AT} 28 AMIE E3AY 5
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A, WEAZ0] AFA A W AEH XA (Change orden)?} sl A7lehs 2
2100 glek AFRAANE 2 vl Sleld T fel ik s BAje) R
ARS8k A|Afo)a, ‘jr% b= ALY EAA WAS Guksl= A A o] tHCardinal
change). AAH= ThA] A% W74 A|(Directed change order)eh 7H ¥ 73] A](Constructive

change arden) W 5 QIeh A7 WAAAE B4 Fol BAZA FAhREO AF
WHel WAL QTR AL W, o] A% /RIS Wk ol ugeld $4

= WA 29 BAY A 8ol Heb) ABARIA Fh BAE S8 A
Aok g SR, A AARAG Sk AR B4 S0 BARoR g
A ol T AFMHOR sk o) mheb] Aol o Holzt %37k ool s

=

AR A WS fdshe AlEHAA A (Cardinal change)e L AAUEo] Fx9]
Ak ghs a4 ow e A& adhe A& Ttk Tk BEA A e A
Sk F7F T A& Bl M AT 5 Yl ARlo] oo Fgditt o] A%
of Zalde il A&l s, HAEAY] eFU B 2 da Z9f HHoT
o8 55 olfE AIE dw EFEAE FAF i EXE A7)0 gwste] F4] &
shATh, ol whE AlFAte] Edle W] = R BAoR WAL AR
%3hs A97h Ark Akl ik ARl YA S ThA] 2Astofof 8] whtolut.

A, BAke) A3} g S 9otk AlFApt A oakE 4= §lal B aAo] A
AL AL ofd o] FAF A9lo] olel| sttt WAt F9 FAR] dAIFA
ol I vlel] |W5o] & = gl Al fste] FAPE AAHUS well B 8
3k ZEYdolh oﬂ%— Y, AR Y] A, SARIe] e, At AN, =
T Aol WA, Qe GO A oJgte] FAe] o] AdH A& o]fE FAPIRE
9] o]t w}ﬂlﬂ TaE a4shs S99 58 Tatt

=
o2 Mg 5F(Acceleration) ¥ #Eg S#|do] Utk WA Fof FAF o]
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ARE ool t2a, @ S 5L WA 1 Ay HQuantification)ell $1o1A]
P ek sl ol 2l ekl A SIS A e 0 0
Ao FRaY <13 2159 1 2
obAAIZke] ZQ) oA = Ao tidk 9AAx e AEE Ueh) —’Fﬁé’ﬂ% =
o) AL} el ] AES ehde], TARE S AUA A Aol wE
4749 fEow e 5 9ty <ad 2-1>d4 Hajoka} o] Aol 9] &
Gl loiA vl ode] A Aot w2 Y A7 Atk o] el B
H 9 A TheAol k. At} ekt ol FEolu g AR(Y) = T
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- A ol JoiM= el FAE s FE Al tiE o9 A7t &
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= W AR 715, 7lsd ST ol Wl ofste] e ASsa &

TARE R} o] 5 AAERte] ofuR} a4t W8] el glofA = el 9
219] Awrt Ghe ot} o] W= LRAE AR wizl AldA sdE sFsAe]
. ABY] FHA Z1He o3 s doly Afor W TkeAo] At

5) Vorster, Mike C. (1995, pp.8-9).
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a7, FAe WRAY 94 AL A% BI4F Aokl 2450w A

ATl F Qe AR, eele ARt o =

Al E Y S P Aoltk 53 ANTAE tebl AEFERe)

gole) Wik, A 2418 B 5 Fege] AVlE 247 B E
ol

W, A R 2

rl

7IREESHER QAEHaL QD ol Aol e Ay e ol Fwidde] 2
H7HA] Edste] BARAAYE] 5 AR SAE | Az Boxivk A3 T4 o)
dAS] SuUdnhs aRivhd, vl=e] g, <iE 2-2>04 B e} o], AL i =
2AE 2719 AN 421719 edel A71He], B 11 SAke] A5 ki) S
Aol AZIHL Sles & 5 vk W= 14 FAfell o] S At vt
AAS] ZAA] Aot viszsted, feuekels nlud 7 gle ARR d9 e i

= o] A= As & 5 Stk

6) Kumaraswamy, Mohan M. 19983, p.73.
7) o] AR (2) 1998, p.s.
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(E 2D o2e] 4 EAje] Zael A2

== [e] X=X =) ==k o= L=

) e T | e | el wsias |
1 2 0 1 21
2 26 0 0 20
3 50 0 4 o4
4 30 0 1 31
5 23 3 0 26
6 4 0 0 4
7 21 2 2 25
8 14 2 0 16
9 S 0 1 6
10 14 0 0 14
11 26 5 0 31
12 24 6 0 30
13 10 0 0 10
14 27 6 0 33
15 9 1 0 10
16 33 3 2 38
17 20 0 1 21
18 8 2 0 10
19 4 1 0 5
2 4 0 0 4
21 2 0 0 2
22 4 0 0 4
A 378 31 12 421

* Y Az SA A9
%4 : Diekmann, J. E, and Nelson, M. C. (1985). “Construction claims: frequency and severity.” J.
Constr. Engrg. and Mgmt., ASCE, 111(1), p.76.

55, 954 39 A vl Qo] Solok @ wH| F9) shilw 27t
2 2a9 AP S8 velE RS B4 AVGERARY 1 el AuEel 2}
S Aom woly Feos walsh] A PAKE ok & olFeiAA Feld
A7) 7 57k Ak BARE Sk e 20 saselor & Aldle] HiEHel
Wow AR AR AErhE BACl. ol Bae FeAAL Alsl

8) BE7] 1995, p. 64.
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orow, S]] AAGIBDA thek A7) ol FFett F HAlRe, AESHIS oY
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s Sia Bokma Ak faREel B A7) ek BEAT S v

GAPARE Partnering®u Incentives F-ofshs A 5 Loty AAZ S4Y #

ok
o
2ol A dApiopt girk Feldde] vAH AN Hau)

4 AL olEe] SUEkE ER
g e GA Ae Sad B % 9710l ool sfdeit) olEA s T &
Q1 W oR SH%s FHlekl BUE & g S 21 & U9 B #
gk Zloltk. Se|de s Aol dhees] Aok sfAol ofstoint 2-uA] ¢ar, FHU WY
ARES oA Bfehi=ipel] whebd 2 A3t debd = Q7] wiitoltt. 53], o] ok
= 2Ude] sl AP S theol RS WA AFE AlAe M AR
& a7ske AolE|Htks, AlgaolM A&t Ada) BAE s et 7S
FA Bog, AL FAY A 5 Fol7] 9§ ATEPLE Atk &% o
o]9] Al Etal A(Alternative Dispute Resolution) HeHS A tshs Eopolth. S0l
A aF 0w/ BHshd A%, ARE 5 AISF Ak B Tl JlofA vk
294 FelER, AF ofdd| S%le] e78skaL A&l i 2E & Sl WSk ANE

—

Ffell A= Seddo] dAskH o] ofdat 22 S ¥ 7ol wIjEojof & Ao
o SEYS AlFEARA Aol WAdkE EAIE S AT BF(fRdol R &
Al Al i AA AR o] 7] el of71M, Seldel BAdshs, 47, SdY
diets s didshs Aoz B 7k ok 2, Sdd e fste] 4%

.

[o

ofN

9) Vidogah, William and Ndekugri, Issaka 1997, pp.37-38.
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2. AARRA = 2 AH

1) A=

WAe] BAe FA7eIL B WAe) gtk APIte] WAL BAel WA
& FUSPAL FE A Aol 1 AdS WA T3P} ome A% AANAE
FAb] WAe 1 BAo] gk @ 4 qlnk
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& 27 A9z 2 oA, AlFAE A 24
ok B2 o]g) Ael|, 3l AR WA SA| ARFE s SARERE sl Aok

geaiol ] Astelo} st AKITETAL FAS e 34 AANHEAS SHug
i

skl Qi aear, AAMAEE & A A 240 24 ADD) B 4ol
Atk AleAE Aol elsto] AAMA sh= 9o At @A) SAM] A @ Al
@7t g7 @7 T A2 @7kE Abgskal @ AeWeAel gl wEMIE AT
o= AANE B9 @t YEES e a8 oR Ak ofa k. aea,
T 240l oJsto] AT B(AeA FA) Abrell gk 9 ¥l AN
7 3O W7k B kel GRS HE T WSl eelM A3 folste] AAet=E

@ 24
AARZ A, AE4098)0] AAARHORA 197d ofF HAMuEH Akslr|to]
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ek TElan, AARAe] e A9 17 FAkell B 1.28]9] AARA] 9tk 12
I % 6249 AANA tts Yato] 1583]e] AWM 247} o] Fora) AAM
7 13]9 3t 39709 AAWA ol Alete] AHgls|a glot.
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3. 9=9] Al

ejuete] AARA sFele 2AE el Al B AN (Change Order)7F 1L
FIDICA | ¢bA Aol = WA (Variation) 27} ek AlZx7F AAIEA 9 T2 318
steld, fEluEM e AAE WS ool 1 B7AE gl oAzt AlEs steF
stal ltk 2efu ml=olul FIDICASFA el M= A s 2= fAlskar AAK e o
2A AT F ks NEA AlFHEAA A (Change Order)tt #7(Variation) Z231E U
2= 0w AAwAe} BE Algo] ThsskeS dfal Sitk

ghro] AAMAA L rl=e] AFEZAIA] B FIDICY] #7(Variation) ZXM 7|
A olfre, Bx FAMIKAARA Ehdz $AE 3T 57t jle 4S5 oilg
Aotk &, AFe AlopaAel ¥k AapytAeletal & ¢ Qlvk thaol ofE 27l of
sfo] AwH7|= g,

_124,

o

(D 7=¢] Change Order A=

)= ARl s Y4 0 24 Federal Acquisition Regulation (FAR)o] 1=, 7l
opH Ao #het 1#4S Part 43 — Contract Modifications©]th. AleFH7d EAH Aohyg
o] WA - WA T 7Y f¥ol e, $AE tAl At diHoR she
A5t AFPARAL e Ao o]Folx= A7t Sk dAoR e Ate
rgatere] Jals 918 AlFWAA A (Change Order), @ FAR 714 ©]€]9] #4el| ofet
A~ (Change Order): ez, A4k W 4l gk A7 A4 (Change Order),
FAEA B Al )3k Al E A A (Change Order), @) FAR 740l 3k A58 7
A|Al(Change Order) oItk o714, % gejol ofgh AlopdAde GARRE Alofakro
Aol oJste] 53| TA7F 2 Fo] firh A vl WA FAL] Slojx] HES] b
22 N F AR A (Change Orden)?El, th&3} 212 5740 gtk

F

@

- ABWAAA Change Orden)® 92 AR89 A4 WS & 5 9%

CABAPE AARAS WEH e hgoR ATL san ¢ del WAy
AFA A (Change Order) 131 AAJ3folof st #7413 4ol Construc-
tive Change?hn o] AHE 317k Wiz 495 9%

it
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- AT AA(Change Order)= 712402 AloFadAH Contracting officer)7} $H=
ARA(Egte] 919)E 9= <)),

- vl dsla Wast AL AlFHAAA(Change Order)et EAlel Alobeadat
(Contracting officer) Al2Fl, Al2P|7E Goll  digh ZAE AT AlFRAAA]
(Change Order)E Uld o]$oll 19} st F7p]g, A Al 2 7]7ke] 2

o s 2= o .
AL 78 5 Sl

- A AR A (Change Order)d] Ul&o] $10000014¢1 A4S HME Algak= 1 x5
S HER ZAstojok SHFAR 3203 & 52.243-6).

AEHZAA (Change order)e= AF 0] Qo= sk 759k AleAk 830l st
o]FAA= B7F 3tk AlgW7EAA|(Change order)7} 14433]{ HQo Al gAR= 1ol wh
2hA] Algetal RbE = FTFSARM]E —?jroﬂ AsAlEs dojzA de 5 Slvk v,

AlEAe] Ale A A(Change order) 87l thsto] W54} So o] 5 AR B5E
gk 2270 Weiv, Alsae 2dds AlZletal A or aw Qg gAY A
WA Sl Al 2 Aol

W2 S3h AlFAL Afole]l Qa1 7= ol gt ZEA Alg W7 A|Al(Change order) 8.7
I A= AIFIOA] A ARl dist F9] A
= A7t FE  de JHORA v F89 FH|olrk
&, vl oA e AAWA A S AT Bt
A 2577k SlolA olF AARstaL ks A9-E THaE elueket ol AANAE
A 3L, djalell WAk Sl Al A Al (Change orden)E T8k 2] HEolghe A
ojty. AAMAL AL BAANOR ARFHUS wlel] el ow WAL FA} HolA

ool aL A AARF Alstel] FEE AR Ho ITHFAR 36.609-2). A4t
AARAS = B9 T2 3AF 2 Aol Value Engineering AFol|A] o] o]t}

A8 A (Change order) AHIIE AR H tgah 2okl agda] 24 vi= o
AR 25 A5FAEARY  $10600000 5 3717119864 7 19884)9] 745, AleAE Al
WA A (Change order)S 2% (Change order proposal)3t 73719l thate] 52718 AJg

(e}

[ex

i

.|_4

M 5712

11) o]7F& 199, pp. 27-47.
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3#A|(Change order)7F WeiAlaL, wmA] 2149 thejM= Aleat &
2 7831 Al 3HAA A (Change order)7}

A7} o]

Alad

Fo14)%)

3,

A Al (Change order)?] -4
reinforcement)¥} Zto] AAIM 9} ThE AR Ao ek =
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gtttk olell tisto] Algalke 49 aFoR SHUS AVlEit &
ZAZES B Concrete  slab

7b SARIE 2AE
HAE  }ls ARKERERA A

S

o oy

o] & 4 Gl Aol tiste] F7F FAM|S RS a8kl ool e evt 9l
(<% 32> #x).
<E 32 o|=e| A[ZHZX|A(Change order) Al

Al FH A A Al(Change order) W& g
Concrete slab reinforcement AAMS} T2 W&
Reinforcement at beam/column intersections | Aol $l= ARSH
Grade beam reinforcement A gl AR
Metal angles to masonry partitions A gl AR
Generator housekeeping pads AA A Gl ARt
PCC Generator exhaust pipe A Gl ARt
Roof electrical supports AA M Gl ARt
Additional material costs a2k ARA Q) F71 H)E

Contract
Excessive number of Change orders
Late delivery of steel windows

Marine Quarters ducting

Reduced labor productivity

Excessive number of discrepancy in the

Preparation of Change Order Proposals
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Ab& ¢ ol 199, pp. 40-41.
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(2) FIDIC A %FA149] Variation A=

FIDIC(International Federation of Consulting Engineers)®] Alg-dh= 7A43A} Aok
A](Conditions of Contract of Civil Engineering Construction)elli= = AAW el a3}
+ /Ido 24 “Variation” 7+78¢] Ut} “Variation”®] 702 “a written order to make a
change to the work’$IH[2), AA= 9} th2 A& AAsl= 2A T HolA wl=9]
A e AAAA (Change orden)t Sdstttal & 4 Stk Variatione & 5 ¢ 49+ ¢

3 Z2HAPR1R):

- A U8 A Satel AAl
- 3AF U8-9] AF(Character)o|ut A4 j-g-2] ¥
=]

- BAF B ol M, 93 9 R WA

CBAGAS A o) 9% 1 Ak S}
LA SRR DU AF A A1) 07

723l Variation 227} & Foll, F7FeAM] 2AE stes Ho] =tl(A52z),
Gz Al Alell olell A5k oFdgAo] 1o o mebd ANke gk fle Aele T
FAeE AlgAke] @dels AAR Ale A Engineen)7F Askal, g7t o] FolAA] B
wlo = AL ZAZA BA] A7} = gl 3] dtsle] FlEAm|E A BEle
= 5o 9

g, AlgAks Variation ZA]9 9Jsto] Algdhs W8S AletsalellAl Hasteiof
SHES] #H AAE 79 o B). B € MR 222k dEXE Uy, A4 U9, A
AR AR Ul 55 Hashu, AletEah ad devt glvar QR wee ols
AR I gl

Variation AFlE <3 3-3>0llA B wpe} Zh1d) @oig-7h o] 25kt ool
A FAlE FARI], 7 2] A9 AleARE 110 R 71319 Variation £485 SS9l ©f
=l o] 8371 % 63719 Variation 247} o] F| At Variation®] W8 F-2uhetel

M AR didel B 5 gl ARl tigh AEA] 8 B 1ol mhE Hl g R

o

12) A E3] & A AATAL 1995, p5l.
13) ¥ A5 199811 F+()9) ke Hedql.
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L | 2l dskaL glom, AlFiegel | Aok v AReke] AL drteA o
; At o2 AlES dlof & ool 9 o= Aolal B Iz o]X| gL
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]; A B3 QFE sl AAWMAS| WA ZA| JfEAoR EdA ofRE
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Y= ARl sto] FrkeAmZE BAS dof= O]%E AW 5 A Zapt ek
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- 33AF A (Contract Dispute Act 1978 = United States Code Title 41 Public
Contracts, Chapter 9, Contract Disputes)

oM R 333 ¢ o)Al HoHFAR Part 33 : Protests, Disputes, Appeals)

- A 313 (Construction Industry Mediation Rules)15)

- 729 ZA5t+3(Construction Industry Arbitration Rules).

2 29 34 34

YU BARA Aok St 24 o]9o SHEe HAE AAoRt A7 5
A= AL oprh vhk EAle] Avkel s AS flate] A el Al nje} o] Al

A X (Change order)E WA 8778 thaol T17lo] B35 45l 2Hds AVIshk=
o] Higolth <IF 4-1>¢] IR} o], AleAhks fEo] A%} tEurt
WA = @l ogte] Frhlgo] Sojd wo] WA} SoA| AlFHAAAE Qs
$24(Change order proposale]gtal THE wit), 18w, WEa 28 0|2 AEsfo] AlF
o] 248 AAskE Al g AA A (Change orden)S W™ o o) EAl7 2 & ¢l
o & 2Hds AVIE Bat Qlvke Aotk A So] 8% U85 715 (Notice not

to proceed) 7 & 2AE elrieke BERAA T A5l A3 FeLE AV

Gtk o)A, ABWARNE AAEAS T A9F dust dgas 497} ga &
7 Bl i SR Aol BRI ARl gelnd AgaT, 22
7t A 590 gl BERE Helw 20 AV 7 ol

Q7, vl=roluh FIDIC AlobAell glojxel Sel9e ol & 1] A7|s= Aol of
Yar w9 oAl 3PS Fste] o] Sl olFolslE wel A Sed
of A7E AYS & = vk Sl AEHEAA S 2AM R APCEE)E AL

= Ak aEa Bk 52 ARAAA 2l thstod THEH e s =k

15) AALXFA T ALFTAFELS V=5 A 3| (American Arbitration  Association)”}
Kl Zi—o—i/ﬂ A om| 2= Y[tk ofbd.
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o d14& 243 4 Uth(United States Code Title 41 — Public
Contracts, Chapter 9 — Contract Disputes, 605).
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o] ATHFAR 33209). o] F-283 e AVIE dislr] f1gk Aot 1L
2 Yl AREAE W A DY ool S AR ool gk AAGEH)S T
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ATHContract Dispute Act 1978 = United States Code Title 41:Public Contracts,
Chapter 9:Contract Disputes, 606).
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o] 2]A1%(Change order proposal)
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602 ofuHoll ZH

\\ .................. (2) $50,000 Ol Ake] Al
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i L 602 olujoll ZE3ILI
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ZFAE

1o

=2

Akrd MAA=
(Agency Board of
Contract Appeals)

60 120

H9AA (Court of Appeals for o dA
the Federal Circuit)

ZeYe 2502 W] Holl <y 43> o] 7 AeA HE EAY] A
g FEA7E AAEA T & SH9lo] AR OR AHES EReL gtk A%
A oo YU A F AR FEEE, ZEAE AR sjAGA S} A3z
siAgAol. Zesle] AZ|HW Al FABRE ZRAE 3 AR fAS =
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o W PRI ofele Hol ot A 4FH ol Ay wApIAE
2AE 2 (Sponsars), ZEAES 913 AR FY2) 24} So Hof3h
WA Fol ks Bk PAS 253 B Egol B 5 g ARk 2o
A% Folx gtk

ZRAE Pkt wAdlA ] el ek wel vk Bl A3 AdRE
Kol7ked, of i nr} $9HQ 2440} 2998 HAsES du gk ZRAEd
o A ol AR Vo] A48 AR SRl ARk sl dlase
% Sjo] AFHOR BAF RS Agstelel BolkrR stz wele) o)) g
e vepi AR|Uo G AR, FUA AR/ O 54 e o A 3
4, 247190 9% 9% 24 2 Mini-trial ol QL0

[ Kl

£

<8 43 o[=e| 2allel sHZCH
%Eﬂ?:l 5—“7‘_3 %Eﬂ"@,g ﬂﬂ%ﬁ]
AR | EAl 2 A A9l = A E A | & %
2% G HYLE
=4 9 FA H37 |2
71 o=
e QA2 R s
A7) A
UMK o= HUHZH S
Ay MEHAE SEER
x - HO L
A FA |« ZEAE AR A - | < AR HE -

A+ Mike C. Vorster 19%, 16.

16) Vorster, Mike C. 1995, p.29.
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Al HAA A (Change order)®] 2132 Agolle Gt o|AI7|24] WERo] YR

rlr

17) 77345 1988, pp.5—-.

18) Keyes, W.Noel 199, p.755.
19) Keyes, W.Noel 1996, 754-755.
20) Keyes, W.Noel 199, 771-772.
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<Abstract>

In comparison with the function and size of construction claims in the developed
countries, construction claims in Korea are very few. In general, construction claims in
Korea are expected to be more than those in the developed countries. The reason is
that Korean construction contract is made in very much favor of client's opinion and

position.

The study, first, started with the assumption that the causes on the scarcity of
claims in Korea may be resulted from the facts that claim matters be handled in the

following ways:

» Successful compromise between client and contractor before claiming;
* Informal solution; and

* Contractors transfer of claim matters to subcontractors.

Given the present system of contract modification for government projects, the first
one means that the problems identified during construction processes are solved by
design changes. The second and third ones indicate the possibility of poor construction
performance. Therefore, factors of the scarcity in construction claims in Korea can be
drawn into two categories of 1) problems in design changes, and 2) poor construction
performance. The latter one is dealt with in many ways to be excluded here, and the
study chose to deal with the former one. In addition, the study also analyzed claim
procedure, In essence, the study analyzed the system of design changes and claim
procedure to clarify the reasons of claim scarcity, and draw out some policies to foster

claim proposals in Korean construction projects.
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According to the analysis of design changes, the present system suppresses claim
proposals by the following factors:

* Design change is the major way to compensate extra cost not only for those
caused by the necessity of design change but also for other matters to be dealt
by direct contract modification;

* The application of present system of design changes eventually results in the
operation type of <contractor's change first and then official admission of design
change followed>, and therefore the final comprehensive approval of design
changes — the same type of change order/varifications — heavily depend on the

decision from client side.

From the analysis for claim procedure, following two factors were resulted to

suppress claim—making proposals:

* Ambiguity of claim—formation procedure; and

= Institutional defects in providing procedures for claim negotiation

In short, the study concluded the followings as the basic factors prohibiting

construction claim proposals in Korea:

* Negative impact of present system of design changes;
= Difficulty to predict claim results;
» Institutional defects on the procedure in reaching claim proposal and its

negotiation methods.
Hence, to solve construction problem by claim, above causal factors should be dealt.

The following policies are derived, comprised of detailed elements resulting from the
analyses on the system of design changes and claim procedure:
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* Redefining present concept for the system of design change — adoption
<change order/variation system>;

= Institutional establishment for the procedure of claiming;

* Clearer allocation of responsibility between client and contractor by contract;

= Institutional establishment introducing multi—steps for claim negotiations;

= Diversification of arhitration methods depending on project sizes.

_71_

of



_72_



« AR -
OJAE(AHEY

- FEBIRERR LRBORER 1TBERE 26 (TR0 B)
- o] B EREG A (tsPHREE: AL
- B MLT. REM Shfitse e (ARibHaD)
- Il New South Wales AEHE: A< (CAFiTatEIE: 1-1:)
- UN. HusB e} Shises O
ATEUEEEA O R T 805
- BUE B BIERE L e R
- Bl B R e

<TH v 2 EHE>

- R S) R gk iR 1998 71 B A4S, TR
BFIERL.

- VB SR oBralilibess FEhik Azl ¥k B8 1999, ()T

- HEERERES] AIBAE ] S i T RS SEUL % 1998, wBIHE

- SRS Y] SBA R 1997, AN S A153S, wBIdREEmsebL.

- ARG WAL 7% 1997, SRBIEESESEH L.

- RPN O] FIER dak )% 199, HBIEE0E I,

- The Effectiveness of Growth Management in the Sydney Region @ Some
Performance Indicators 19%, University of New South Wales, Australia.

_73_



